80 Black Friday Cyber Monday (BFCM)
WhatsApp Message Templates for 2024

With Black Friday and Cyber Monday barely days from now, these BCFM WhatsApp
message templates will save you time, boost your engagement, and your sales.

BFCM WhatsApp message templates for various use
cases

Just copy, paste and tweak to suit your style and voice.

Promotional WhatsApp message templates

Your customers are hunting for the best BFCM deals. With these, you can strike
while the iron is hot. They're short, to the point, and spark immediate interest.

Template 1:
" & Black Friday is HERE! Get 30% OFF everything in store—no code needed! Don't
miss out. [Shop Now]"

Template 2:
"¢@ Cyber Monday Flash Sale! 50% OFF our bestsellers, today only! Tap here to
grab your deal: [Link]"

Template 3:
"@ Our Black Friday deal just dropped! Get [Product] for ONLY $19.99. Limited
stock, so hurry! [Shop Now]"

Template 4:
"ff Ready for the best deal of the year? Black Friday starts NOW—25% OFF
sitewide, today only! [Shop Now]"

Abandoned cart recovery WhatsApp message templates

Customers leave items in their cart all the time. Especially during busy shopping
events. You can gently nudge them back, reminding them of the deal they could
miss out on.



Template 1:
" You left something behind! Your Black Friday deal is waiting in your cart—come
back and complete your purchase before it’s gone. [Finish Shopping]"

Template 2:
"% Don't let your deal slip away! The items in your cart are still available at our
Black Friday prices, but only for a limited time. [Shop Now]"

Template 3:
"L Just a friendly reminder: your Cyber Monday savings are waiting in your cart.
Hurry—checkout before we run out! [Complete Purchase]"

Template 4:
" Your cart’s waiting, and so is 20% OFF! Don’t miss your chance to save big this
BFCM. [Checkout Now]"

Product announcements WhatsApp message templates

Do you have new products you'll be launching during BFCM? Tweak these BFCM
WhatsApp message templates and drive excitement and urgency.

Template 1:
"€ NEW ARRIVAL! Just in time for Black Friday—check out [Product] and get 15%
OFF today only! [See More]"

Template 2:
"€ We just dropped something special for Cyber Monday—meet [Product]! For
today only, it's 20% OFF. [Shop Now]"

Template 3:
" Introducing our latest product: [Product Name], now 25% OFF for Black Friday.
Limited quantities available! [Shop Now]"

Template 4:
"] You asked, we listened! Our brand new [Product] is here—grab it during our
Cyber Monday sale for a special 30% discount. [Learn More]"



Order confirmation WhatsApp message templates

Once a customer places an order, your confirmation message needs to reassure
them that their purchase was successful. But why not make it a bit more engaging,
too?

Template 1:
"["4 Got it! Your Black Friday order is confirmed. We’ll start preparing your [Product]
right away. Stay tuned for shipping updates! [Track Order]"

Template 2:
"€ Order confirmed! Thanks for shopping our Cyber Monday sale. Your items will
be on their way shortly. Need anything else? We're here to help!"

Template 3:
"= Your order is locked in! We're processing your Black Friday purchase, and you'll
get a shipping update soon. Thank you for choosing us!"

Template 4:
" Success! Your Cyber Monday order is confirmed, and our team is already
packing it up. We’ll notify you once it ships. Thanks for shopping with us!"

Delivery updates WhatsApp message templates

Your customers want to know when their orders are on the way, especially during
the rush of BFCM. Give them the reassurance they need while keeping your
communication upbeat.

Template 1:
"W Good news! Your Black Friday order has shipped. You can track it here: [Track
Order]"

Template 2:
"l Your Cyber Monday deal is on its way! Click here for live delivery updates:
[Track Now]"

Template 3:

nss’

<% Your order is headed your way! We're as excited as you are—track it here:
[Track Order]"



Template 4:
"["4 Your Black Friday purchase is in transit! Here’s the tracking info you need:
[Track Your Package]"

VIP/exclusive offers WhatsApp message templates

Reward your best customers with exclusive deals that make them feel valued.
These templates are designed to give them that insider feeling.

Template 1:
"~ VIP Access Only: Get early access to our Cyber Monday sale—30% OFF
everything! Click here to unlock your deal: [Link]"

Template 2:
"@ Because you're one of our best customers, we’re giving you an exclusive Black
Friday offer: 40% OFF! Use code: VIP40"

Template 3:
"<* We saved the best for you! Our VIP Black Friday deal: 50% OFF your next
purchase, just for you! [Shop Now]"

Template 4:
" " Here's a toast to you! As a VIP, enjoy an exclusive Cyber Monday
discount—30% OFF. Thanks for being with us! [Claim Your Offer]"

Countdown reminders WhatsApp message templates

As the clock ticks down, build urgency and excitement with these countdown
reminder templates.

Template 1:
"~ Only 3 hours left! Black Friday ends soon—don’t miss 25% OFF everything.
[Shop Now]"

Template 2:
"% Last call! Just 1 hour left to grab your Cyber Monday discount—up to 50% OFF!
[Hurry, Shop Now]"

Template 3:



"£ Time’s running out! Only 2 hours left before our Black Friday deals disappear.
[Grab Yours Now]"

Template 4:
" 7 Final chance! Cyber Monday ends in 30 minutes—get up to 40% OFF while you
still can! [Shop Now]"

Flash Sale alerts WhatsApp message templates

Flash sales create urgency, and these templates will help you stir up excitement
with your audience.

Template 1:
"~ FLASH SALE ALERT! For the next 2 hours, get 40% OFF sitewide. Don't
wait—shop now: [Link]"

Template 2:
"@ You've got 1 hour to score 50% OFF during our Black Friday flash sale. Don't
miss out! [Shop Now]"

Template 3:
"~ Surprise Flash Sale! For the next 60 minutes, everything is 30% OFF. Act fast!
[Shop Now]"

Template 4:

" The clock is ticking! 50% OFF for the next 90 minutes only. Ready, set, go!
[Shop Now]"

Customer appreciation WhatsApp message templates

Show your customers some love during the busiest shopping season with these
thoughtful templates.

Template 1:
"@ Thank you for shopping with us this Black Friday! We appreciate your support

and hope you love your new items."

Template 2:



"1 We couldn’t do it without you! Thank you for being a part of our Cyber Monday.
Enjoy your purchase and come back soon!"

Template 3:
"& We're grateful for customers like you. Thank you for choosing us this BFCM
season—your support means the world!"

Template 4:
"@ A huge thank you from all of us for shopping at our Black Friday sale. We
appreciate your business and hope you enjoy your purchase!"

Referral program promotions WhatsApp message
templates

Encourage customers to spread the word about your amazing deals with these
referral-focused templates.

Template 1:
"¥% Love our BFCM deals? Share them with a friend and you’ll both get 20% OFF
your next purchase! [Refer a Friend]"

Template 2:
"$§ Spread the savings! Refer a friend during Black Friday, and you’ll both earn a
$10 reward. [Learn More]"

Template 3:
"C-) Don’t keep these Cyber Monday deals to yourself! Share with a friend, and get
a 25% OFF coupon for your next order. [Refer Now]"

Template 4:
"= Share the love! For every friend you refer to us during our BFCM sale, you both
get 20% OFF. [Refer a Friend]"

Loyalty program notifications WhatsApp message
templates

Keep your most loyal customers in the loop by sending them exclusive BFCM
benefits. These messages reward loyalty and encourage ongoing engagement.



Template 1:
"<" You've earned it! As a loyalty member, get 35% OFF during Black Friday.
Thanks for sticking with us! [Redeem Now]"

Template 2:
"$¥ Loyalty has its perks! You’ve unlocked early access to our BFCM deals—up to
40% OFF everything. Start shopping now! [Shop Early]"

Template 3:
"=~ VIP Alert! Your loyalty points just earned you a special Black Friday
bonus—20% OFF your next order. [Claim Your Discount]"

Template 4:
"' Thank you for being one of our best customers! Your exclusive Black Friday
reward: 30% OFF everything in-store and online. [Shop Now]"

Feedback and review requests WhatsApp message
templates

Customer feedback is gold, and BFCM is a great time to capture reviews. These
templates help you collect testimonials while making your customers feel valued.

Template 1:
" 7 How did we do? We’d love to hear about your Black Friday shopping experience!
Share your thoughts here: [Leave a Review]"

Template 2:
"~ Enjoying your Cyber Monday purchase? Let us know! Your feedback helps us
improve and serve you better. [Share Review]"

Template 3:
"+ We hope you're loving your Black Friday haul! If you have a moment, we’d love
to hear your thoughts. [Leave Feedback]"

Template 4:
"€ How's your Cyber Monday order treating you? Let us know how we did, and
help other shoppers discover our best deals! [Write a Review]"



Holiday greetings and wishes WhatsApp message
templates

Whether it's Thanksgiving, Black Friday, or the upcoming holiday season, these
messages help you build a personal connection.

Template 1:
"# Season’s Greetings! We hope your Black Friday is full of savings and joy. Thanks
for shopping with us! [Explore Deals]"

Template 2:
"$§ Wishing you a fantastic holiday season! Our Black Friday sale is just a small
way of saying thank you for your support. [Shop Now]"

Template 3:
"@ Happy Thanksgiving! We're thankful for customers like you. Enjoy 30% OFF as
part of our Black Friday sale. [Claim Discount]"

Template 4:
"~ Warm holiday wishes from us to you! Start your season right with 25% OFF
during our BFCM sale. [Shop Now]"

Event invitations (in-store or virtual) WhatsApp message
templates

If you're hosting a special event—whether in person or online—these templates help
you get people excited and RSVPing.

Template 1:
"€ Join us for a Black Friday in-store event! Exclusive deals, giveaways, and more.
RSVP here: [Link]"

Template 2:
"f& You're invited! Join us for our Cyber Monday virtual shopping event. Live
demos, exclusive discounts, and special gifts! [RSVP Now]"

Template 3:
"3 Don’t miss our in-store Black Friday bash! Exclusive deals, live music, and
more. It all kicks off at 9 AM. [Get Directions]"



Template 4:
"7 Mark your calendar! We're hosting a Cyber Monday live event with special deals
and VIP access. See you there! [Join Here]"

New store launch announcements WhatsApp message
templates

Launching a new location during BFCM? Make a big splash with these exciting
messages to bring people through the door.

Template 1:
"Il Big news! We're launching a brand-new store just in time for Black Friday. Join
us for opening day deals: [Get Directions]"

Template 2:
"€ New store, same amazing Black Friday savings! Come visit our latest location
for exclusive offers. [Get Directions]"

Template 3:
"¢’ We're opening a new store! Celebrate with us this Cyber Monday—50% OFF
everything in-store. [Find Us Here]"

Template 4:
"ff Our new store is opening just in time for Cyber Monday! Stop by for special
discounts and first-look deals. [Visit Now]"

Social media engagement messages WhatsApp message
templates

Boost your online presence while keeping your customers engaged during BFCM.

Template 1:
"gei Snagged a great deal this Black Friday? Share your haul on social and tag us!
We’ll feature our favorites. [BrandHandle]"

Template 2:
" ! Show off your Cyber Monday purchase! Post a pic, tag us, and use
#CyberWin2024 for a chance to win a $50 gift card!"



Template 3:
"s’ Love your new gear? Share it with your followers and tag us for a chance to be
featured on our page! #BFCMWinner"

Template 4:
"€ Celebrate your Black Friday score with us on Instagram! Share a post, tag us,
and use #BlackFriday2024 for a chance to win a special prize."

Cross-selling and upselling suggestions WhatsApp
message templates

Make it easy for customers to add more to their carts without feeling pressured.

Template 1:
"¢« Loving your Black Friday order? You might also like [Product]. Add it to your
cart for 20% OFF before the sale ends!"

Template 2:
" Boost your Cyber Monday haul! Complete your look with [Product], now 30%
OFF when you bundle with your current order. [Shop Now]"

Template 3:
"ff People who bought [Product] also loved [Product]. Get it now for 25% OFF with
your Black Friday purchase! [Shop Now]"

Template 4:
¢ Upgrade your purchase! Add [Product] to your Cyber Monday order and enjoy
an additional 15% OFF. [Shop Now]"

Last chance reminders WhatsApp message templates

Create urgency and push those on-the-fence customers to take action before it's
too late.

Template 1:
"E3 LAST CHANCE: Only 2 hours left in our Black Friday sale! Don’t miss out on
40% OFF everything. [Shop Now]"



Template 2:
"5 Time is running out! Our Cyber Monday sale ends in just 1 hour. This is your
last chance to save big! [Shop Now]"

Template 3:
"(*) The clock is ticking! Only 30 minutes left before our Black Friday deals
disappear. Hurry, shop now! [Shop Now]"

Template 4:
"@ FINAL CALL: Our Cyber Monday sale is ending in 3 hours. Grab 35% OFF while
you still can! [Shop Now]"

Thank you messages post-purchase WhatsApp message
templates

A thoughtful thank-you message can go a long way in building customer loyalty.
Express gratitude while reminding customers they made the right choice.

Template 1:
", Thank you for shopping at our Black Friday sale! Your order means the world to
us. We hope you love it. Need anything? We're just a message away."

Template 2:
" & Thank you for choosing us on Cyber Monday! We can’t wait for you to enjoy
your purchase. Got questions? Feel free to reply here!"

Template 3:
"@ Thanks for being part of our Black Friday success! Your support helps us grow,
and we couldn’t be more grateful. Your order is on its way!"

Template 4:
"€ You made our Cyber Monday amazing! Thank you for shopping with us—we
hope you enjoy your new goodies. We're here if you need anything."

Return and Exchange Information WhatsApp message
templates



Providing clear return and exchange instructions builds trust and confidence in your
brand. These templates are designed to reassure customers that they can shop with
peace of mind.

Template 1:
"[=] Not quite what you expected? No worries! Our Black Friday purchases can be
returned or exchanged within 30 days. Start your return here: [Link]"

Template 2:
"'+ Need to make a return or exchange? We've got you covered. For Cyber Monday

orders, just follow this link: [Link] for easy returns."”

Template 3:
" Change of mind? Our Black Friday return policy is simple and hassle-free. Start
your return process here: [Link]"

Template 4:
"["4 Got questions about returns or exchanges for your Cyber Monday purchase?
We're happy to help. Click here for details: [Link]"

Now I've just given you a killer list of BFCM WhatsApp message templates in your
arsenal. Use TelebuSocial to kick off your best Christmas campaign yet with
powerful WhatsApp chatbots and broadcasts.



https://www.telebusocial.com/schedule-demo.html

